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Are you a victim or witness of a crime such as an assault, break-in or some other criminal act?
Are you a family member of a victim of crime?

A criminal act can lead some people to experience an aftershock. In some cases, the victim, the witness
or even a close family member may find themselves struggling with the following consequences:

= physical (injury, insomnia, energy drain, = social (isolation, fear of going out,
digestive dysfunction, etc.) family tension, etc.)

= psychological (nervousness, fear, mistrust, = financial (loss of income, having to move,
anger, anxiety, etc.) medication costs).

Rest assured, these are normal reactions that are symptomatic of post-trauma stress.

The CAVAC network A wide range of services

8, CAVACs, or crime victims assistance cen- CAVACs provide a wide range of assistance services,
tres, have been created to help victims the most essential being

overcome the physical, psychological and
i‘ social consequences of a crime, and to

advocate on their behalf to help them
obtain compensation for the harm suffered.

« « » post-trauma and psychological intervention, to assess
@ the needs of victims of crime and their resources,
following which an intervention is offered to alleviate
Q the consequences of the victimization and allow
-

The CAVAC network serves all the administrative regions the victims to regain control of their lives;

in Québec. Each CAVAC is a community organization that ar
delivers specialized services to persons of all ages who
are crime victims or witnesses and to their family, regard-
less of whether the perpetrator of the crime has been
identified, arrested, prosecuted or convicted.

. » » information on the rights crime victims have and the
remedies available to them, which encompasses the main
stages of the judicial process, the crime victims compensation
program, INFOVAC-Plus and any financial assistance measures
to which victims may be entitled;

QU al |f I ed resources - techplcal assistance to assist crime victims |n.f|II|ng out
. required forms and to enable them to comply with all the
trained to hel P formalities associated with their situation;
Professionals working in the area of ’ =« = «» referring victims to specialized services such as the

social intervention make up the team

in each CAVAC and have training in
social work, psychology and criminology.
Their assistance focuses on providing

the tools to enable victims to regain control over
their lives as quickly as possible. = = = accompanying crime victims through their dealings with

medical and community resources, and providing sustained
support throughout the judicial process as the case proceeds.

4 appropriate legal, medical, social and community resources
‘ capable of assisting victims as they attempt to deal with
b A‘ the problems they face;

Their front-line services are free of charge and
strictly confidential.
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